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Have a question about your portal, device, or installation? Dash can help.

Dash is our new Al-powered advisor, built to search through our entire Help Center instantly and give you fast,
accurate answers—day or night. Whether you're troubleshooting a device, navigating the portal, or just want to
understand a feature better, Dash can point you in the right direction in seconds.
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Meet + Dash, your Al Advisor

Type your question in the Message the Al box at the bottom of the panel and press the send button (%) to get an answer. The Al remembers the context of your current session, so you
can ask follow-up questions naturally — for example, “Can you search for that across troubleshooting too?”

To start a fresh question unrelated to your current topic, click the edit icon (") in the top-right corner of the panel. This clears the conversation and starts a new one

how do i install an XT25 device by OBD

Thought for a moment >
To install an XT25 by OBD, the help center says you can either plug it directly into the
OBD-Il port or use an OBD-Il extension/pass-thru cable.

1. Write down the device's 9-digit serial number (ESN).

2. Choose the connection method:

# Direct Plug-In: plug the XT25 into the OBD-Il port and secure it with a zip tie.

e OBD-Il Extension Cable: with ignition off and keys removed, connect the
extension cable to the diagnostic port, route it high in the dash, then
connect the XT25.
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Message the A

Ask Dash about things like:

[ Portal navigation and account settings
[ Device setup and installation

[ Troubleshooting and features

[] General how-tos across our solutions

How to get started:

Click Al Advisor to start a conversation. Just type your question, and Dash will search our Help Center to bring
you the answer.
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Give it a try next time you have a question—Dash is ready when you are.
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