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The AIR II Auxiliary Camera kit contains one mount base with adhesive, one mount cover, three mounting
screws (self-tapping), two mount side screws, and one allen key.

Installation Overview
The following steps provide an overview of the installation process:

Identify the AUX Camera Model.1.

Installation.2.

Confirm Set-Up with Fleet App.3.

Installation Steps

1. Identify the AUX Camera Model.

ECM03: The AUX Camera model ECM03 can be identified by a white label attached to the cable
(see below image). This is the latest model of the AUX Camera which is provided with any order as
of January 2025.

ECM02: The AUX Camera model ECM02 is the legacy camera which has been replaced by the
ECM03.

2. Installation.

https://help.gpsinsight.com/wp-content/uploads/2025/08/Determine-Aux-cam.png
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Single AUX Cam Installation: Insert the AUX camera cable into the first port located on the left
side of the USB Type-C power port which is labeled as AUX in the below diagram.

Dual AUX Cam Installation: Insert the second AUX camera cable into the second port which is
labeled as AUX2 in the below diagram.

Note. Make sure the cables are securely connected with the two-screw bracket in place and
there are no kinks or strains on the cable.

3. Confirm Set-Up with Fleet App.

Download the Fleet App to your mobile device.1.

Connect to the camera’s WiFi hotspot from your mobile device.2.

The WiFi hotspot will be identified by the camera serial number (e.g. 85B011KX).a.

The WiFi password and S/N (serial number) can be found on the manufacturing label locatedb.
on the bottom of the camera.

Once connected to the camera’s WiFi hotspot open the Fleet App and select the AUX settings3.
located in the Maintenance tab to confirm the camera view is displayed as expected.

From the AUX settings, the angle of the camera view can be adjusted to align with the orientation4.
of how the camera was physically installed. Adjusting the angle of the camera will be reflected

https://help.gpsinsight.com/wp-content/uploads/2025/08/Install-aux-cam.png
https://help.gpsinsight.com/wp-content/uploads/2025/08/SN-manu-label.png
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immediately in the video preview.

Once the desired angle is set and the camera view is displayed as expected, the set-up is complete5.
and the Fleet App can be closed.

Note. In the case of a dual AUX camera installation, the angle of the cameras must either
be the same or inverse.
– If the angle of AUX1 is set to “Normal” then AUX2 can only be set to “Normal” or “180°”
– If the angle of AUX1 is set to “90°” then AUX2 can only be set to “90°” or “270°”

Note. Please contact Support via telephone to confirm the enablement of the Aux Cameras
if the Aux Camera views do not appear on the Waylen’s Fleet App’s ‘Video Preview Screen’.

Troubleshooting Steps
1. Verify Physical Connections

If the AUX camera feed does not appear in the video preview within the Fleet App, begin by confirming that all
cable connections at the camera interface are fully seated and secure.

If all connections are verified:

Perform a forced reboot by pressing and holding the physical orange reset button on the camera for 10a.
seconds.

After the reboot, reconnect your mobile device to the camera’s Wi-Fi hotspot and verify the live videob.
stream in the AUX settings menu of the Fleet App.

2. Validate Cloud Configuration Parameters

If the AUX camera feed remains unavailable, review and adjust the cloud configuration as follows:

https://help.gpsinsight.com/wp-content/uploads/2025/08/Fleet-app-angles.png
https://help.gpsinsight.com/contact/
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Toggle the AUX model setting between “ECM03” and “ECM02.”

For installations utilizing a single AUX camera, ensure that the AUX2 port is configured as “NA.”

Once all configuration parameters have been confirmed:

Initiate a forced reboot by pressing and holding the orange reset button for 10 seconds.a.

Reconnect your mobile device to the camera’s Wi-Fi hotspot and confirm the video preview through theb.
AUX settings in the Fleet App.

Note. Any updates made to the cloud configuration will be applied only after the next power cycle
or forced reboot of the camera.

3. Hardware Replacement Procedure

If the AUX camera feed continues to be unavailable following the above diagnostic procedures, replace the
affected AUX camera with a known functional unit.

If the issue persists after replacement, contact your authorized distributor for further assistance or to
arrange a hardware replacement under warranty.


