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The following Release Notes announcement is for ELD Complete users.
Feature Updates

1. VIN Verification Enhancements

¢ If the VIN detected by the ECM does not match the VIN configured in the ELD Portal, drivers will now be
prompted to accept the ECM VIN.

e After accepting the VIN, drivers should immediately update their vehicle profile to the correct Vehicle ID
or contact their administrator to correct the VIN configuration in the ELD Portal.

2. Odometer Entry Updates

Drivers are no longer required to enter odometer readings when logging in or changing vehicles.

Odometer prompts will not appear when going On Duty or Off Duty.

Odometer values will now retain the last ECM-provided reading, even if the vehicle’s ignition has been off
for more than 10 minutes.

This improvement prevents drivers from ending a shift with “0 miles” on their logs.

3. Logout Improvements

e Enhanced logout process ensures drivers can log out quickly and efficiently.

4. New Diagnostic Feature: Email Debug Logs

¢ A new Email Debug Log option is available on the Diagnostics page.

¢ Please only use this feature when working with our tech support team to provide additional details about
an issue experienced during a recent trip.

¢ To access: Navigate to the Diagnostics page and select the option from the drop-down menu.
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