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First Steps

Installing your Device

Installing your GPS device is as easy as plugging in. The PNP-2000 is a non-diagnostic tracking device intended
for light-duty vehicles ('95 or newer) with an OBD-II port.

Use the following link to learn how to install your device:

» | want to learn about:

e PNP-2000 Installation Guide

Meeting the Portal

Navigate to the Portal and log in with your provided credentials. After you have successfully logged in, what you
see is your default screen. This is the Map, it allows you to see the location of each of your vehicles on the left
side of the screen and your controls are positioned on the right side of the screen.

Use the following link to learn how to use the Map:

» | want to learn about:

¢ About Maps
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Mastering the Map

Exploring Map Features

Next, you will want to explore scheduling reports, configuring alerts, and managing vehicles.

Use the following links to learn how to master the Map with helpful resources:

P | want to learn about:

e Reports
o Alerts

e Vehicles

Using Your Resources

Continuing Your Education

Many self-service resources are also available on the GPS Insight Help Center such as product documentation,
online help, video tutorials, product updates, Best Practices, Deep Dives, knowledgebase articles, and more.
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We recommend you check out the following links to increase your knowledge:

e Managing Maintenance
e How Accurate is GPS Technology

o Fleet Safety Starting Points

https://help.gpsinsight.com/wp-content/uploads/2019/01/pro-ent_getting-started_final.mp4
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First Steps

Logging In

Head over to the Portal to login with your credentials. The Portal requires Internet connection (DSL, broadband,
or network connection recommended).

Meeting the Portal

Once you have logged in with your credentials, the Homepage from the new Portal is displayed by default.
Use the following link to learn how to use the Homepage and Map in the new Portal:

P | want to learn about:

e Homepage and New Map
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configurable, color-coded icons that relate to your vehicle grouping
preferances. Blog
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Dashboard Vehicle Maintenance Manage Vehicles
The Dashboard interface allows you to arrange, customize, and share several The Vehicle Maintenance Page allows you to define service schedules for the The Manage Vehicles page provides detailed information for each vehicle in
configurations of workspaces. wvehicles in your fleet. Optionally you can define scheduled reports or alerts your fleet, and allows you to add and modify additional vehicle information
o remind you of upcoming service. beyond what was entered during the vehicle registration process.
Manage Alerts Attributes Manage Metrics Running Reports in
Classic
The Manage Alerts page provides detailed information for all slert types, and The Attrbutes page allows you to add custom, descriptive properties o your The Manage Metrics page provides a deeper understanding of your key
allows you to create alerts, edit alert detalls, inactivate alerts, and delete vehicles, drivers, and landmarks beyond the basic information. performance indicators and allows you to Create custom vehicle metrics,
alerts. metric scorecards and metric reports.
Gustomizing
Dashboards in
Manage Hierarchies Manage Drivers Manage Landmarks ashhaads
The Manage Hierarchies page allows you to organize your fleet using The Manage Drivers page provides a detailed view of drivers and allows you The Manage Landmarks page allows you 1o create virtual boundaries using
multiple branches based on function, organizational structure, geographic 1o edit details. You can also update driver settings by way of the spreadsheet circles and polygons, to trigger alerts, refine reports, filter maps, and more.
region, or other customer-defined methods. import.
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Mastering the Portal

Exploring Portal Features

Next, you will want to explore creating landmarks (also known as geofences), adding attributes, scheduling
reports, configuring alerts, and using integrations from the Portal.
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Use the following links to learn how to master the Portal with helpful articles, videos, and courses:

P | want to learn about:

Landmarks

Attributes

Reports

Alerts

Integrations

Using Your Resources

Continuing Your Education

Many self-service resources are also available on the GPS Insight Help Center such as product documentation,
online help, video tutorials, sample reports, blog updates, frequently asked questions, quarterly webinars on
new features, installation guides, knowledgebase articles, newsletters, and more.
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We recommend you check out the following links to increase your knowledge:

e |nstructional Videos
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Integration API Guide for Developers

GPS Insight Mobile Apps (Android)

GPS Insight Mobile Apps (iOS)

How Does My Device Report Speed?*

How Do | Proactively Detect Device Issues?*

O

Note. * You will be required to log in with valid credentials to view these articles.
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