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Hierarchies are designed for organizations with 100+ vehicles (Enterprise feature). Hierarchies allow you to
organize your fleet using multiple branches based on function, organizational structure, geographic region, or
other customer-defined methodology. This level of organization through hierarchies provides the following
benefits:

¢ Scalable Administration - Segment your account by different divisions within the organization.

¢ Permission-Based User Access - Allow division managers to administer their own vehicles, users, and
drivers for certain nodes/branches and even manage the lower levels of the hierarchy structure itself.

e Custom Reports - Design reports that include/exclude/intersect multiple trees without having to
manually create groups for every combination of interest.

¢ Report Distribution and Alert Escalation - Apply attributes to hierarchies to manage alerts,
timezones, and scheduled report recipients.

¢ Quick Queries - More intuitively filter data on reports, maps, and dashlets by node/branch. (See below.)

Note. In order to use Hierarchy, your account must have the Manage Hierarchy item enabled in
the Menu Access List (Account category). Additionally, different members in your organization can
have different permissions to view and/or edit different branches within hierarchies. See Hierarchy
Access to learn more.

Copyright ©2024 GPS Insight Page 1 of 2


https://help.gpsinsight.com/looking-to-upgrade/
https://help.gpsinsight.com/docs/about-hierarchies/adding-a-new-hierarchy/
https://help.gpsinsight.com/docs/about-hierarchies/giving-hierarchy-admin-access-to-users/
https://help.gpsinsight.com/docs/about-hierarchies/using-a-hierarchy-in-a-map-or-report/
https://help.gpsinsight.com/docs/about-hierarchies/using-hierarchies-with-alerts/
https://help.gpsinsight.com/docs/user-setup/managing-user-access/
https://help.gpsinsight.com/docs/user-setup/managing-user-access/#hierarchynodes
https://help.gpsinsight.com/docs/user-setup/managing-user-access/#hierarchynodes

About Hierarchies

@ Help
v Center

Link: https://help.gpsinsight.com/docs/about-hierarchies/ Last Updated: July 27th, 2016

Drivers  Vehicles Hierarchy

Routes

Hierarchies

Select the hierarchy you wish to edit

Division

Q2 i | 0o |

ltem Types

Mark which type(s) of items to show in the Branches
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Create and edit logical groups in the hierarchy.

4. || ] Division
4- ||| East
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% Additional Hierarchy Options

[3 Configure custom hierarchy report groups.
il Manage Custom Metrics
% Describe with attributes.
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Narrow the list of unassigned

Objects associated with the selected branch Objects that are not associated with any branch ypopie Group:

Show all v
Show all v

=

W drivers

¥ landmarks
& users

- o vehicles

i drivers Polygens: 0 [E EXY

9 landmarks Driver Group:
& users Show all r
- B vehicles

Once one or more hierarchy trees are in place, users with permissions to see the branches can use them on

reports, alerts, and more:

ping © Reports ©
© Activity

Activity Detail

Begin/End of Day

Custom ©

Account ©

Fleet Utilization Report

Report with utilization details.

Drive Time Summary Group/Vehicle
Fleet Utilization [ DD:E.'.?, n
Fleet Hierarchy Rollup <1l -southwest
iy | Diision |
. ) 5
Idle Time Detail -Naorth
Odd Hours —Casa Grande
i 3 3 2
© Diagnostic - Scottsdale
Fuel Usage Detail -South
Fuel Usage Summa 171 ~Chandler
- : v 24 1 -West
Closest To s rom
Select Group: | Division ¥ | Search Proximity: | 25 Miles ¥
Anributes: |- | Division =
-North
| -CasaGrande
Closest To: —Scottsdale
Address - Ve|  -South
—Chandler
Address: West o map

Get Closes|

Create new [dle Time Alert

Vehicle | Division v
Alert Subject |IDLE ALERT
Addresses | Alert email address ¥ | edit attributes

15 min note:

Notify Driver i i
to current driver or the contact info for the vehicle

In-Cab Notify ® None © Buzzer © Light © Qutput1

! (45 min.base Division

Idle Limit .
Minutes a vehicle ¥130 min. 15t e.g East
must be idling ¥ [25
before an alert is _
triggered /(15 min.3rd e.g.NE

Alert will be sent once after this limit and not repeated

min.2nd e.g. Tempe

Copyright ©2024 GPS Insight

Page 2 of 2


https://help.gpsinsight.com/wp-content/uploads/2016/02/img_56bb61007bae7.png
https://help.gpsinsight.com/wp-content/uploads/2016/02/img_56bb6112bc14e.png
https://help.gpsinsight.com/wp-content/uploads/2016/02/img_56bb93ac07be6.png

